
 
Briefing for the Public Petitions Committee 

 
Petition Number: PE1270
 
Main Petitioner: Linda Burke 
 
Subject: Provision of accessible public toilets built to the Changing Places 
standard in town centres 
 
Calls on the Parliament to urge the Scottish Government to request that local 
authorities use British Standard 8300:2009 to ensure that at least one public 
toilet built to the Changing Places standard is provided within the centre of 
each town with a population greater than 15,000 and within each new larger 
and publicly accessible building and complex. 
 
 
Background 
 
Changing Places Toilets: Changing Places toilets, a high standard of very 
accessible toilet defined by the Changing Places campaign group, are 
different to the accessible toilets required by Building Standards and must 
include the following as standard: 
 
• a height adjustable adult-sized changing bench 
• a tracking hoist system, or mobile hoist if this is not possible. 
• adequate space in the changing area for the disabled person and up to 

two carers 
• a centrally placed toilet with room either side for carers 
• a screen or curtain to allow the disabled person and carer some privacy 
• wide tear off paper roll to cover the bench 
• a large waste bin for disposable pads 
• a non-slip floor. 
 
Changing Places toilets are designed for people with profound and multiple 
learning disabilities and/or certain physical disabilities who need assistance 
from carers to use toilet facilities.  Standard accessible toilets are normally 
unsuitable for such people as they are too small or lack the required facilities. 
 
British Standard 8300/2009: “British Standard 8300/2009: Design of 
buildings and their approaches to meet the needs of disabled people” 
provides recommendations to architects, engineers and other interested 
parties on how to design publicly accessible buildings and their immediate 
surroundings with a view to anticipating, and overcoming, restrictions that 
prevent disabled people making full use of such premises.  This Standard 
recommends that “Changing Places” standard toilets be installed in most 
publicly accessible buildings and facilities.  The requirements of the Standard 
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have no legal force, but are commonly used by architects and engineers 
during the building design process. 
 
Building Standards: Every new or converted non-domestic building in 
Scotland must meet the requirement of Building Standard 3.12, which states 
that “Every building must be designed and constructed in such a way that 
sanitary facilities are provided for all occupants of, and visitors to, the building 
in a form that allows convenience of use and that there is no threat to the 
health and safety of occupants or visitors”.  The Non-Domestic Building 
Technical Handbook provides advice to architects and engineers as to how 
the requirements of Building Standards can be met in practice.  Chapter 3.12 
of the 2009 handbook sets out minimum requirements for toilet provision in 
different types of non-domestic building.  It also states that any non-domestic 
building which has toilet facilities must have an accessible toilet.  It also sets 
out the minimum space and facility standards for accessible toilets.  The 
handbook also refers to the additional standards for toilets set out by the 
“Changing Places” campaign. 
 
Provision of Public Toilets: Provision of public toilets is a matter for 
individual local authorities.  Section 87 of the Public Health Act 1936 allows, 
but does not require, local authorities to build and operate public toilets.  The 
design of public toilets is a matter for individual local authorities, as long as 
they meet the requirements set out in Building Standards for toilet provision in 
non-domestic buildings. 
 
All new non-domestic buildings must meet the requirements set out in building 
standards for toilet provision.  Any decision to install additional or higher 
standards facilities, such as a Changing Places standard toilet, in a new 
development would be at the discretion of the developer as it is not required 
by building standards. 
 
Scottish Government Action 
 
The Scottish Government was involved in the development of British Standard 
8300/2009 and supports the Changing Places campaign. 
 
Scottish Parliament Action 
 
The Scottish Parliament has not considered the Changing Places campaign or 
British Standard 8300/2009.  One of the few publicly accessible Changing 
Places toilets in Scotland is located in the Garden Lobby of the Scottish 
Parliament. 
 
 
Alan Rehfisch 
Senior Research Specialist 
16 July 2009 
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SPICe research specialists are not able to discuss the content of petition briefings 
with petitioners or other members of the public. However if you have any comments 
on any petitions briefing you can email us at spice@scottish.parliament.uk
 
Every effort is made to ensure that the information contained in petitions briefings is 
correct at the time of publication. Readers should be aware however that these 
briefings are not necessarily updated or otherwise amended to reflect subsequent 
changes. 
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